Woodside Medical Centre Patient Participation Group (PPG)

Woodside Medical Centre Patient Participation Group (PPG) Meeting Minutes
Date: 08 January 2026
Location: Woodside Medical Centre
1. Attendance
Present (PPG Members): Fred, Colleen, John
Present (Practice Members): Melanie Greenhalgh (Receptionist)
Apologies: Margaret
2. Opening and Welcome
MG welcomed attendees, introduced herself as a new member of staff at Woodside Medical Centre, shared NHS background and emphasised importance of engagement.
3. Agenda
1. Services offered by the practice
2. Changes beneficial to patients and practice
3. Website feedback
4. Discussion Items
4.1 Services Offered by the Practice
MG discussed recent wellness events including Living Well health event, breast awareness, mental health services, women’s health talks (menopause, cervical screening, breast awareness), and men’s health (prostate cancer, PSA testing, mental health). FF attended and found these events informative.
4.2 Communication & Website Feedback
There was a discussion around the practice website and different communication methods, FF noted some patients do not have online access and not all patients check the website regularly. MG confirmed invitations are also sent by text and phone to any patients these events relate to. 
CC suggested an Instagram page 
4.3 Reception Privacy Concerns
CC raised need for a privacy system at reception. MG proposed a green‑card system for discreetly requesting private discussions. TB approved implementation.
5. Actions Agreed
- Implement green-card privacy system (MG)
- Explore Instagram page (Practice team)
6. Meeting Close
Meeting closed with agreement to prioritise engagement and communication.
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